Microsoft Dynamics 365 Business Central — Key Usage Scenarios

Introduction

Lucy is an automated sales order processing solution. She turns emailed PDF purchase orders into sales
orders in Microsoft Dynamics 365 Business Central, eliminating the need for Customer Service staff to
perform manual data entry tasks.

Order Processing Software

When a PDF purchase order is emailed from a customer to the business, Lucy opens the attachment and
reads the order data (order number, stock codes, prices, quantities). Lucy assigns the order to the
correct Customer Code, uses a document map to identify critical order fields, and uses full integration to
Dynamics Business Central to validate the data before creating a sales order in the ERP.

When validation errors arise, Lucy notifies the business to have the data corrected. Lucy remembers
stock code translations and can store multiple document maps for each customer.
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Setup

To make Lucy Business Central testing as straightforward as possible, we’ve created some CRONUS test
data and 3 PDF purchase orders for you to use. Processing these orders will run you through the main
user scenarios in order to test Lucy’s major functions.

Save these 3 documents somewhere you can access them later.

Your Lucy credentials to login to the application at https://go.letlucy.com:

Username: mslucytest@outlook.com

Password: 5QkZDEnP%;9~N/?Y

1. First you need to create a user for testing.

l. Login and select ‘Users’ from the Maintenance menu (under the gear icon).

@ Release 149 - BC 365

MAINTENANCE

¢h Trading Partners

= Code Translations
We're all up to date. @ Ignored Senders
Nothing needs your attention at the moment. CONFIGURATION

@ Integration Settings

¥ Organisation Document Fields

. Click Add New User

. Enter a First Name, Surname, and valid Email Address (as this mailbox will receive email
notifications from Lucy)
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mailto:mslucytest@outlook.com

IV.  Toggle the following settings ON:
e Active (user status)
e Admin User
e Customer Service User
e Notify on error
e Notify on success
e Notify when attention required

@ Release 1.40 - BC 365 (Site Admin) v

Add User

© User Details
First Name
Your
© Enter the uzer's firsz o
Sumame
Details
@ Encerthe vzerz
Email Address
your@emailaddress.com
© Enter the erail addrecs Tor the uzer. Thiz will be uzed 1o login
Active

@

@ Uzer connst login iThat sctive

Admin User |

@ Admin users can meintsin system settings Tor your organizetion

Billing User

@ Billing users cen maintsin credic card details and the bilfing sddress far your argenisation

Customer Service User

@ o

sbiiity 1o wtilice standard Lucy Testures thet 8 typicsl Curtomer Service Rep would require

Motify on error

@

@ Motlfy the user in the =vent of emeil orocessing erors

Motify on success

P validation has Tailed or the document nesds

V. Click Save & Exit.
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The user you just added will receive an email with a link to set the password. Follow the prompts to set
the password and login to Lucy.

Lucy |z
handle it

Hi Ben,

I'm here to help you get your PDF purchase orders and magic them into sales orders in PRONTO!

The first thing we will need to do is get you to set a password so you can login and get started.
SET YOUR PASSWORD

Cheers, Lucy

Note - The ‘Set Password’ link contains a token that is valid for 24hrs once requested. If you attempt to
set your password after 24hrs and receive an error due to an expired token, you will need to use the
'Forgot Your Password'? link on the login page (https://qo.letlucy.com). We'll email you a fresh link so
that you can reset it.

2. Next, please install the Lucy integration package that has been provided to you.

3. Now, login to Dynamics Business Central and navigate to “Web Services’.
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Sandbox

CRONUS AU Finance Cash Management Saleg TELL ME WHAT YOU WANTTO DO

S X

Customers Vendors Items BankAccounts Chart of Accol “

X This is a sandbox environment (preview) for test, demo, or developmel

INSIGHT FROM LAST WEEK ACTIONS

The best-selling item was
BERLIN Guest Chair, yellow
with 13 units sold

Activities

=+ Sales Quote
S

Sales Order

=+ sales Invoice

=+ Purchase Order

=+ Purchase Invoice
> New

foud Insights

> Reports

> Payments

> Setup
B Excel Reports

Activities
SALES THIS MONTH

$3,610

> See more

OVERDUE SALES INVOICE
MOUNT

$79,962

> See more

OVERDUE PURCH. INVOICE
MOUNT

§939280 0

> See more

SALES INVC
ERDUE

ONGOING SALES

SALESQUOTES | SALES ORDERS PURCHASE

ORDERS

ONGOING PUR..
INVOICES

PURCH. INVOL...

INVOICES NEXT WEEK

2 9 7 0

START PRODUCT VIDEOS

Purch

Insights

0ICES PREDICT.

> See more

ONGOING PURCHASES PAYMENTS

UNPROCESSED
PAYMENTS

1

AVERAGE COL.
DAYS

0.0

4. Search for the Lucy Integration Codeunit and copy the Soap URL.

OUTSTANDING...
INVOICES

205

>

INCOMING DOCU

MY INCOMING
DOCUMENTS

1

MY USER TASKS

PENDING USER
TASKS

0

Cash Me

CRONUS AU Finance & WEBSERVICES ~
Customers  Vendors Items Bank Acco o B B
O search +New EFEditlist XDelete Process EAOpen in Excel More options Y
X This is a sandbox environment (preview) for
0BJECT ALL
TYPE OBJECTID  OBJECTNAME SERVICE NAME TE. PU, ODATAV
INSIGHT FROM LAST WEEK
Codeunit 1801 Company Setup Service CompanySetupService v Not af
T h e be S‘t_ ge | | Tale Codeunit 1803 Encrypted Key/Value Managem... EncryptedKeyValue v Not of
= Codeunit 5324 Exchange Service Setup ExchangeSenviceSetup v Not af
B E R |_ | N G u est ( Codeunit 50101 | Lucylntegration Lucylntegration Not a|
Codeunit 1544 Workflow Webhook Subscription WorkflowActionResponse Not af
Wlth ’I 3 U n |tS SO Page 1314 AccountantPortal Activity Cues  AccountantPortalActivityCues v https:|
Page 1315 Accountant Portal Finance Cues  AccountantPortalFinanceCues v hitps)
. Page 1316 Accountant Portal User Tasks  AccountantPortalUserTasks v hitps)
. Page 2160 0365 Sales Graph C2Graph v hitps)
Activities
Page 16 Chart of Accounts Chart of Accounts hitps)
Activities v Page 5500  agedAc E p countsPa. https)
SALES THIS MONTH OVERDUE
2 o untsR -4
e Page 5499 agedA https:
3 6’] O 7( Page 5501  balanceSheet ExcelTemplateBalanceSheet https§
/ g Page 5493 cashFlowStatement ExcelTemplateCashFlowStatem. hitps)
Page 5503 in E p hitps)
> See more >Seem
Page 5497 E htt
1 Page 5502 trialBalance ExcelTemplateTrialBalance htt
ONGOING SALES Page 1320 ExcelTemplateCompanyinfo  ExcelTemplateViewCompanylnt... hit
s | [ Page 2200 Sales Invoice Document APl InvoiceDocument v htt
Page 2201 Sales Invoice Reminder API InvoiceReminder v httpsy
Page 89 Jobs Job List ¢ hitps;
Page 1007 Job Planning Lines Job Planning Lines ¢ hitps;
Page 1002 Job Task Lines Job Task Lines ¢ hitps;
Page 2820 nativelnvoicingAttachments  nativelnvoicingAttachments v ¢ hitps;
Page 2803 Native - Contact nativelnvoicingContacts v “  hitps;
START
Page 2863 nativelm ountryRegi v ¢ hitps;
Page 2801 invoicingCustomers nativelnvoicingCustomers v ¥ httpsy
Page 2823 nativelnvoicing nativelnvoicing| v ¢ hitps;
SolesQuote  Sales Order  Salesinvoice Pl Page 2882 nativelm v ¢ hitps;
k| Page 2822 nativelnvoicingExp nativelnvoicingExp es “ 4 https;
Page 2840 nativelnvoi nativelnvoicingGer v ¢ hitps;
Insights

layments > Setup
teports Excel Reports
INe Docu. MY USER TASKS

comiN
MENTS

PENDING USER
TASKS

0

5. In the Lucy application, navigate to the Integration Settings page and enter the Soap URL (i.e.

https://api.businesscentral.dynamics.com/v1.0/d9832bec-98df-4f9c-ac90-
f459d86cbd96/sandbox/WS/CRONUS%20AU/Codeunit/LucyIntegration )
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https://api.businesscentral.dynamics.com/v1.0/d9832bec-98df-4f9c-ac90-f459d86cbd96/sandbox/WS/CRONUS%20AU/Codeunit/LucyIntegration
https://api.businesscentral.dynamics.com/v1.0/d9832bec-98df-4f9c-ac90-f459d86cbd96/sandbox/WS/CRONUS%20AU/Codeunit/LucyIntegration

@ Release 149 - BC 365

MAINTENANCE

¢h Trading Partners

= Code Translations

We're all up to date. @ Ignored Senders
Nothing needs your attention at the moment. CONFIGURATION
@ Integration Settings

© Organisation Details
I Users

¥ Organisation Document Fields

6. It’s here that you'll also enter your Dynamics Business Central username and password, then click Test
Connection.

Integration Settings @ save
y

O Server Settings

Configure the settings that control access to your Dynamics server

Code Unit Scap URL

© The URL of the Code Unit Lucy will talk to.

Username

Password / Web Service Access Key

7. Once you've received the “Connection Successful” message, click Save and navigate back Home by
clicking anywhere on the Lucy character.
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Order Processing
The email address to send all orders to will be MSLucyTest@letlucy.biz — Lucy will be monitoring this
inbox.

Example 1 — First order, all data correct

1. When you're ready to start, attach PDF 1 (44256_BC_Perfect.pdf) to an email and send it to Lucy at
the address above.

2. When Lucy receives that email, she won’t recognize you as an existing customer. So you need to
follow the prompts to link your sender to a Trading Partner.

@ Release 149 - BC 365

A new order from has arrived but |

haven't seen that email address before.

Create / Link Trading Partner
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Katie Koss
This bit seems a repeat of the content in Setup (?). �Can remove these lines I think.


3. Create a new Trading Partner. Tick the Create New Trading Partner option and enter the School of
Fine Art’s account code (3000) into the Default Erp Customer Code field. Alternatively, you can select
this customer from the drop down menu. Your PDFs contain data for CRONUS customer ‘School of Fine
Art’, which is why you need to be linked to this customer in order for the data to match.

4. Lucy needs to link an email address to the trading partner so that she can determine who an order is
from, so you can either link your single email address or entire domain for this test. Click Save & Exit
and Lucy will attempt to process the order.

Link Message to Trading Partner

@ Message Information

® Create new Trading Partner
Link to existing Trading Partner

5. Mapping. The first order from any customer is going to require a document map. Lucy will ask you to
identify the important information on a purchase order such as: Order Number, Product Code, Price,
and Quantity.

All you need to do is click the Map button for the field you want to map, and then use the mouse to
drag and highlight that field. Click the grey square to verify that Lucy’s found the data you want her to.
Repeat this process for each of the required fields to create the document map. (Please refresh the page
if the mapping screen does not load).
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Here’s an example of what it looks like:

a. Click Map for the Order Number field on the right side of the page.

@ Release 149 - BC 365 P S

DocumentMapNotFound 44256_BC_Perfect.pdf

School of Fine Art PURCHASE ORDER 44256 "® Order ltems
10 High Tower tems you can map that relate to the overall order

Miami FL Order Date: 21-FES-19

37125
ABN: 123456789 Ordler Number o | f—
Customer Code o v
Supplier: Deliver To: e Date s
Cronus Australia Pty Ltd School of Fine Art Order Dt e
5789 Real Street 10 High Tower
Melbourne, VIC 3000 Miami FL 37125 Dty Aderess o=

Phone: 03 1234 5678

Warehouse | Account Code [ Cumency I Order Terms T Required By | ® Line ltems
50 [ SOFA [ | O MAR-18 | Htems you can map that are related to the lines of the order
Ttem Code Supplier ftem Code | fiem Description [ Quantity oM Uni Cost Line Total
oW == ATHENS Dok z 75 e e B3 Stock Code © o
70000 19005 PARIS Guest Ch. beck s res 31739 125956
12345 19065 ATHENS Mobie Fegestal 2 Fes T304 142608
LONDON Swivel Chair, biue 3 pcS 31304 e39.12 Gty O
ANTWERP Conference Tabie 1 Pos 108522 108522
Gonference Bundle 1-5 . Pos 31044 124176 eem Price © Man
AMSTERDAM Lamp 1 pes 04 044
Conference Sundie 1.8 2 res 38435 78870
BERLIN Guest Chai, yelow 1 ros 73 aras
Guest Secton 1 1 res 2069 2066
ROME Guest Char, green 2 cs 31739 678
TOKYO Guest Chai, bive " res 739 s71302
Gonference Sundle 2 | s | ees 38435 162175
MEXICO Swivel Chai, black 2 pes 31304 75648
Gonference Package 1 2 ees se261 277.00
MUNICH Swivel Chair, yelow s pes 31304 468560
MOSCOW Swivel Chair,red 1 pes s1304 31304
s ees 273 190434
6 | res 20826 1376960
SYDNEY Swivel Cher, green s pos 21304 167820

b. Locate the purchase order number on the PDF, then use the mouse to click, drag and release to
highlight the field for Lucy. You can also click on the grey square of the mapped field to see what
data Lucy has found.

2 -4

44256_BC_Perfect.pdf

‘® Order Items

DocumentMapNotFound

School of Fine Art PURCHASE ORDE!
10 High Tower B T tems you can map that relate to the overall order
Miami FL Order Date: 21-FE8-19
37125 200
ABN: 123456789 Close Order Number 0 Mapping I
Customer Code o veo
Supplier: Deliver To: © e
Cronus Australia Pty Ltd School of Fine At Order Date
5789 Real Street 10 High Tower
Melboume, VIC 3000 Miami FL 37125 oty A o
Delivery Address Meo

Phone: 03 1234 5678

Warehouse | Account Code | Cumency | Order Terms T Required By ® Line Items
T

B E

ltems you can map that are related to the

Tem Code. Supplier ftem Code | e Description

Stock Code © e

aty © e

Item Price © Man

Conference Bundie 1

Guest Section 1
ROME Guest Chair, green

TOKYO Guest Chai, bue "
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c. If nothing has been found, highlight a larger area to ensure that Lucy can access all the data.

PURCHASE C)RDE'_l

Found Text:
Order Date: 21-FEB
raer ba Mothing Found.

Close

6. Once you have mapped the Purchase order number, Delivery Address, Stock Code, Price and
Quantity, click Reprocess. It should only take a few seconds for Lucy to go through and validate every
line of the order against the ERP data, and integrate it.

7. The timeline will show the sequence of events and a timestamp for each. You'll see that the status has
been marked as complete and you’ll see that the document has been successfully integrated.

@ Releas= 149 - BC 365

< View Tmating

cessing is complete

Order 44256_BC_Perfact pof Integrated.

* Duplicats Custamer Refsrencs Number

1Mar 20101216 pm cument Map (I33) assigned for 44256_BC_Perfectodf

1 Mar 2010 1216 pm Dacument Map (133) updated by dalzon ben@hetmail.com

1 Mar 2010 12:14 pm Order 44256_BC_Perfect pdf Failed alidation. Please Review the Crder

(Note - If ever you need to refer back to a particular email or purchase order, click the envelope icon to
get to the Message Enquiry page. Every message that Lucy receives is stored here so if you are looking
for an email or purchase order, here’s where to find it.)
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Message Enquiry

Q Message Search

Date Range. Trading Partner Status: Order Number

Received From / Trading Partner Subject / Detall

har-2010 1153 AM = o i

School of Fine Art Test Status: Complete, | Attachments
Fhazoliiizam | SToieentmensteiura e

School Status: Complate, 3 Ateachments
saf
1:Mar.2019 T10S AM s i
Status. Complete, | Attachments
e | Incorrect product code 3
@ Status. lgnored. | Attachments

nFen2om326PM | 2 Gletlucy.cor incormect product code
Status: Gomalete, | Attachments

saronresmussen@letiucy.c Testo New Pricing 3
School of Fine Art Status. lgnored, | Attachments

28-Fen-201 319 PM

SR Testo New Prcing 2

Status. Complets, | Attachments
28-Feb-2019 10,23 P ucys Testo New.
AM Status: Complete, 1 Attachment:

24255 02

Status: Complete, ! Attachments

2Feb-2013 1138 AM |

@etlucy.e 44255_01

22:-Feb-2019 1102 AM
School of Fine Art Status. Complete, | Attachments

Now we’ll proceed to Example 2, where we’ll handle an order with incorrect data.

Example 2 — Customer sends an order with an incorrect product code

1. Attach PDF 2 (44255_BC_IncorrectProductCode.pdf) to an email and send it through to the Lucy
email address.

2. Lucy will notify you via email (and on screen if you’re logged in) that she’s found something
interesting that requires attention. Check that you have received this email.

3. View the order by either clicking the Read More link on the email...

< LUCY | ki

Action

I've found something interesting with this order from School of Fine Art Test so would like your advice on what to

do next.
The current status of the order is: ActionRequired

I've attached the order so you can check it out.

READMORE < —

Let me know what you would like to do.

Cheers, Lucy
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...0r you can access it via the Lucy home page. On logging in, you’ll see Lucy has reviewed an order and
needs your help completing it. Click Review Email to view the order.

@ Release 149 - BC 365

I've reviewed an order but need your help completing it

It's from

Can you please take a look?

Review Email

4. On the Message review screen you'll see that Lucy has highlighted an incorrect product code. For this
example, just focus on fixing the incorrect product (stock) code.

‘ I've found data that needs correcting. See below.

@ Release 149 - BC 365

Vi Emt Dot

DocumentvaidstienSicsption | [3 44255_BC_IncorrectProductCode.pdf

Ordar Numbar

44255

Stock Code Gty ttuen Prica Acuors
s MRl 645,09 o
w
1900-5 x|+ ia amze <
w
19065 AGNE 71304 P
w
[N et Product codeatsos
[ esse sefect the correct produc or updste the product manusly
‘ 1906:S - (180B-5) ATHENS Mobile Pediestal
‘ 19965 - (196-5) ATLANTA Whitebosrd, base
‘ 1836-5 - (1936-5) BERLIN Guest
pr——
19 x 3 31304 a@
x 1 08522 P
19 x 4 044 P

71 B o 7 e e i

School of Fine Art
10 High Tower
hiami FL

37128
ABN. 123456789

Supplier:
Cronus Australia Pty Ltd
5768 Real Streel
Melbourne, YIC 3000

Phone’ 03 1234 5678

PURCHASE ORDER 44255

Order Date: 21 FEB-19

Deliver To:
‘School of Fine Art
10 High Tower
Miami FL 37125

[ Warehouse [ Accouni Code | Cumency
ora

| Order Terms I Required By

I T TIIERTE

Tam Coda | Suppler fem Code | ltem Deacription

Cuanity | UOM Uni Cost Lina Total

What was on the Purchase order as stock code (1906) should have been (1906-S).
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5. Enter the correct code into the stock code field - the lookup will start populating with all possible
products and you can simply select the correct one.

Or, select the correct stock code from the list of suggestions that Lucy has provided.

6. Directly below the stock code field is a toggle to remember what you’ve done. If you toggle that on,
Lucy will remember for next time that Product 1906 for Customer ‘School of Fine Art’ should be product
1906-S. Feel free to toggle that on and then click the Reprocess button.

7. Lucy will now finalize the order. The status should now be Complete and the order integrated to
Dynamics Business Central.

@ Release 140 - BC 365
That's it for now, thanks Ben. Leave the rest to me.

Documentiotegrated | [ 44255_BC_IncorrectProductCode.pdf 4 Edit Existing Mepping
3 School of Fine Ant PURCHASE ORDER 44255
- 10 High Tower
! Miami FL Order Date: 21-FES-19
37125
ABN 123456789
Supplier: Deliver To:
Cronus Austraiia Pty Lid School of Fine Art
5748 Real Strest 10 High Tower
Melbourne, VIC 3000 Miami FL 37125

Phone: 03 1234 5678

Warehouse 1 Account Code T Cumency [ Order Tems. T Requirsd By
£l B I TR TE
Tom Gode | Supplle fem Code | fam Descripion Cuanilty T UnitCost Tine Toral
Ce T RTHENS DRK 7 T

Conterence Bundle 15 2 pos
Ls-150 1935 BERLIN Guesi Chair.yellow 1 res
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Example 3 - Customer sends an order with an incorrect price

1. Attach PDF 3 (44257_BC_IncorrectPrice.pdf) and send it to Lucy.

2. Click the Read More link on the email Lucy sends you, or select the order within the Lucy application.
In the message review screen, you’ll see that Lucy has highlighted an incorrect price.

Lucy gives you a few options here:

e You can either update the price to use whatever is listed in the ERP
e You can override the ERP price and accept the customer’s purchase order price
e Oryou can enter a completely different value in the field.

@ Release 140 - BC 365
I've found data that needs correcting. See below.

AV AR

S | A B ncorow Biospi P -
Orcler Number
44257 1 school of Fine At PURCHA SE ORDER 44257
1 __ 10 High Tower
., hdiami FL Order Date: 21-FEB-19
o s E 37125
" ABN. 123456789
10 High Tower L}
Miami FL 37125
Supplier: Deliver To
Cronus Australia Pty Ld School of Fine Art
5765 Real Streel 10 High Tower
Melbourne, VIC 3000 Miami FL 37125
Stock Code aty ttorn Price Actians Phone’ 03 1234 5678
1896-5 x v 2 1646.00 -
] [ Warehouss T ‘Account Code 1 Cumency I Order Terms | Required By
% I oA T T I AR
1900-5 x v | 4 (B ] @ T Suppler ltem Code | I Guantty | UOM
| s 1% T e
‘ 4
%7 *
3
'
i
1a x 2 4 a 2
w '
l
190 x v 31304 < 2
w "
5
1o x 106522 - i
- 2
1"
19 x v]|[a 044 P :
v f
Jo28 x 9044 - s
v
192 % ||z 304 -
v
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3. In this case we’ll say the customer’s purchase order is incorrect and toggle the Update to ERP Price

option on.

4. Click the Reprocess button and Lucy will complete the order.

‘ I've found data that needs correcting. See below.

@ Release 149 - BC 365

Vi Emt Dot

DocumentValidstionException

Order Mumber

44257

Delivery Addres

of Fine Art
h Tower
Miami FL 37125

1900-5

1908-3

1936-5

Subject

Linked Traging Partre

Status;

Documentiategrated

[ 44257_BC_IncorrectPrice.pdf

ftern Price.
x v 2 1646.09 <
X v a4 Stock Code: 1900-§ Price Variance. Our ERP Price: e
517381 Customer PO Price: 31218, Rounded price: %7 | 1

fu— -

x v 2 304 -
w
x v|| 3 31304 P
L
x v 106522 -
L
x|w 4 31044 -
w
x v 0.44 -
v
x v 2 38435 -
w
x v e

[ (3

test
Mar-2019 1233 BM
Schoal of Fine Art Test

Complete

[5 44257_BC_IncorrectPrice.pdf

# Edi Exinting Mepping

e

School of Fine Art
= 10 High Tower
Miami FL

37125
ABN. 123456789

Supplier:
Cronus Australia Pty Lid
5768 Real Streel
Melbourne, YIC 3000

Phone: 03 1234 5678

Deliver Ts

o
School of Fine Art

10 High Tower
Miami FL 37125

PURCHA SE ORDER 44257

Qrder Date: 21-FEB-19

!
|

Warehouse | Account Code | Cumaney I Order Tarms | Required By

1 ) I I TRERTE

T Coda | Supplier em Code | liem Description Guantity oM Uit Cost U
3
'
s
'
'
"
5
20T 2
w218 2
20100 L
2w '
0101 s
0 6
0103 s

@ Release 140 - BC 3

# Edit Existing Mapping

School of Fine Art
10 High Tower
Miami FL

ABN. 123456789

PURCHASE ORDER 44257

Order Date:

EB-19

Supplier: Deliver To:
Cronus Australia Pty Lid School of Fine Art
5789 Real Street 10 High Tower
Melbourne, VIC 3000 Miami FL 37125
Phone: 03 1234 5678
Warshouss | Account Coda Cumancy [ rdar Tems T Riquired By
50 SOF) [ 03-MaR-18
Tom Cods | Supplerfm Code | lm Deserion Cuanity ToM Unif Cost Tine Total
oW ATHENS DR z PES 5
o000 4 pos
12345 pes
" 3 pos
oy 1 pos
19685 s pes
1568w 1 ses
19205 Conference Bundie 18 5
15150 BERLIN Guas Chak. yaton ' pos
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